
Telebehavioral Health (TBH) Set-up and Scheduling 

 

With the increasing availability of secure, free and HIPAA-compliant technology, it is now possible to offer 

confidential on-line video and/or audio counseling and psychotherapy.  The term “Telebehavioral health” or 

“TBH” is sometimes used to name this service. 

 

While TBH is not appropriate for every client or situation, I believe it can be a beneficial service for clients who 

may find it useful and for whom it seems clinically appropriate.  The obvious advantage is that it allows a 

confidential video conference with me without having to come to my office. 

 

It is important to note that when I see you in my office, I have full control and responsibility for the privacy of our 

session.  When we are working on-line however, I can only control what happens on my end of the conversation.  

The responsibility to ensure privacy on your end is up to you. 

 

There are certain other limitations and risks with using TBH that are described in the TBH Policies and Consent 

form.  Please review this form carefully and discuss any questions with me before you sign it.  I will need to get 

your signed consent form in hand before we have our first on-line session. 

 

VSee 

 

The system I use for TBH counseling is called VSee (www.VSee.com).  I selected VSee because they are a leader 

in the industry offering HIPAA-compliant video conferencing at no cost to you.  It is a free download and their 

service seems to do very well in regard to quality and reliability.   

 

If we decide that TBH is appropriate and desired, I will send you an electronic invitation to join VSee using the 

email address of your choice.  Please be sure to consider whether the email address you give me is appropriate for 

this use.  It may not be wise for example, to use a work e-mail account to which others may have access.  A 

private account is almost certainly a better idea. 

 

VSee is a free download.  All you need to do is click the button to accept the invitation.  The program will 

download and will create an icon on your computer desktop.   

 

After you download VSee, you need to get familiar with the system and check your computer camera and 

microphone by using the “set up” feature, which you will find under “Settings.”  When you get that done, use the 

“test call” feature to ensure it is working properly.   

 

Scheduling 

 

You can schedule TBH sessions with me just as you have with in-office sessions.  The scheduling tool at my 

website is available, or you can always call or email me.   

 

Time Difference 

 

Please be aware that when you schedule a TBH session though the website scheduling program, the appointment 

times you see will be on Central time, as my practice is located in the western Chicago suburbs.  It is your 

responsibility to translate the appointment time for your location. 

 

Fees and Payment 

 

The fee for TBH services is the same as for in-office sessions.  Payment may be made by credit card.  Be aware 

that it is possible that insurances companies will not reimburse you for TBH services.  You should contact your 

insurance provider in advance to find out. 
 

http://www.vsee.com/

